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Note from our Interim Director  

 

To our extended Smithsonian Libraries family: 

I write this at a difficult yet hopefully transformational time in our 

history. I would like to start with the opening of a recent statement by 

Smithsonian Secretary Lonnie G. Bunch III: 

 

Like many Americans, watching multiple incidents of deadly violence 

against Black people unfold before our eyes has left us feeling 

demoralized and distraught, aghast and angry. Not only have we been forced to grapple with the 

impact of a global pandemic, we have been forced to confront the reality that, despite gains 

made in the past fifty years, we are still a nation riven by inequality and racial division. The state of 

our democracy feels fragile and precarious. 

 

Once again, we struggle to make sense of the senseless. Once again, we bear witness to our 

country’s troubled history of racial violence, from Freddie Gray and Eric Garner to Sandra Bland 

and Trayvon Martin. Once again, we try to cope as best as we can, whether suffering in silence, 

participating in protests, or engaging in conversations that evoke all of our emotions. Once 

again, we try to explain to our children that which cannot be explained. Once again, we pray for 

justice and we pray for peace. Once again. . . . 

 

I invite you to read Secretary Bunch's full statement. 

We are also facing the global pandemic. As a public health precaution due to the COVID-19 

(coronavirus), all Smithsonian museums in the Washington, D.C., metropolitan area, including 

the National Zoo, and in New York City, temporarily closed to the public starting Saturday, 

March 14. Our physical locations in Maryland, Massachusetts, Arizona, Hawaii, and the Republic 

of Panama also closed. The health and safety of Smithsonian visitors, staff, and volunteers is a 

top priority. Most of our staff is now teleworking. They are doing their best to maintain the 

highest standards of professionalism while also juggling their time serving as at-home teachers, 

caregivers, and chefs. 

The Smithsonian Libraries is still open virtually! There is a myriad of ways to connect with us 

online and use our educational resources. You can visit our virtual exhibitions. You can browse 

our electronic books and journals. You can learn from (and share!) our fascinating blog posts. 

You can engage with us and fellow Libraries fans on social media platforms, like Instagram, 

Facebook, and Twitter. 

https://www.si.edu/newsdesk/releases/statement-secretary-lonnie-g-bunch
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Our online resources are available at no charge to anyone working to educate themselves or 

others. The Biodiversity Heritage Library continues to support online teaching and learning with 

58 million digital content pages and no paywall. The Smithsonian Libraries Education 

Department also has a variety of resources available online, perfect for use inside a makeshift 

classroom. 

The whole Institution has taken great strides to make our collections and scholarship available to 

anyone, anytime, anywhere. For example, the recently-launched Open Access initiative provides 

access to nearly 3 million 2D and 3D collections treasures on display at our museums or hidden 

in storage. Also, we invite you to take advantage of the Smithsonian's Learning Lab, bringing 

together distance learning resources from the museums, research centers, libraries, archives, 

and more. I hope you will explore these materials, whether for ongoing education opportunities 

or just for fun. 

Additionally, our research continues. One of the most significant tools in the face of global 

uncertainty is knowledge. In this period of turmoil, I am made even more grateful for the 

consummate professionals at the Smithsonian Libraries who are doing their best to carry on 

business as usual, providing virtual support to researchers, curators, scholars, educators, and 

learners of all ages around the world. The strength of our electronic resources has been 

growing in recent years. We are incredibly honored to be able to continue to serve our 

communities and provide consistency during this time. 

As interim director of the Smithsonian Libraries, I am deeply touched by your supportive 

messages to our staff. As a scientist with years of experience as a senior administrator at the 

Smithsonian and other cultural organizations, I hope to serve as a stabilizing force for our 

greater Libraries family, including you, during this time. As a long-time lover of libraries, I was 

thrilled to step into the interim director role when Nancy E. Gwinn retired in December. 

However, I could never have foreseen how the Smithsonian and the world would change so 

rapidly. 

I know many of you have been close with the Libraries team for years, and your ongoing support 

and friendship during this time of transition and trials bolsters our spirits more than you can 

imagine. I can't begin to tell you how meaningful this has been for our staff, who miss the 

opportunity to help you in person. We hope you will continue to be in touch if you need 

anything, and we will provide periodic updates as we move toward reopening the Smithsonian 

to the public. 

Wishing you and your loved ones good health, 

Scott Miller 
Interim Director 
Smithsonian Libraries   
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Retirements 

 

The Smithsonian Libraries honors the contributions and celebrates the retirements of five staff 

members: 

Nancy E. Gwinn, Director 

Smithsonian Libraries Director Nancy E. Gwinn retired January 4, 2020. Nancy joined the 

Smithsonian in 1984 as the Libraries' assistant director for collections management and became 

director in 1997. During her tenure, Nancy launched several new programs and activities, 

including the Libraries' exhibition and outreach program, the digital Cultural Heritage Library, 

the Education Program, and a Digital Imaging Center. She created the first Libraries Advisory 

Board and mounted an aggressive fundraising program that has resulted, among other things, 

in over 30 endowments and a successful $11 million campaign. Under Nancy's leadership, the 

Libraries initiated and became the lead partner in establishing the international Biodiversity 

Heritage Library and the program's secretariat. 

Mary Augusta Thomas, Deputy Director 

Mary Augusta Thomas retired on September 28, 2019. As deputy director, Mary Augusta 

oversaw the operations of 21 libraries located in each of the Smithsonian's museums and 

research centers. In addition, she led the Libraries' strategic planning and guided its 

administrative and preservation services, collections management, and the exhibition program. 

She curated An Odyssey in Print: Adventures in Smithsonian Libraries, 2002-2003, which 

appeared in the Smithsonian Libraries Gallery in the National Museum of American History; an 

earlier version entitled Voyages was installed at the Grolier Club in New York City. In 2018, she 

co-curated Magnificent Obsessions: Why We Collect, in celebration of the Libraries' 50th 

anniversary. Mary Augusta began her extensive Smithsonian career in 1976 at the Dibner Library 

of the History of Science and Technology. 

Maggie Dittemore, Librarian, John Wesley Powell Library of Anthropology 

Sheila Riley, Catalog Management Librarian, Discovery Services  

Martha Rosen, Reference Librarian, National Museum of Natural History Library  
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2019 Advisory Board 

 

Susan Battley (Chair) 

Carolyn J. Johnsen (Vice-Chair) 

Minerva Campos 

Richard T. Choi 

Maureen Conners 

Thomas G. Devine 

Sarah Ladd Eames 

Nicholas M. Florio 

Susan H. Fuhrman 

Louis R. Hughes 

Stephen C. Koval 

Dennis G. Manning 

Katherine Neville 

Elizabeth Hamman Oliver 

Guy Phillips 

Richard T. Rapp 

Timothy R. Schantz 

Kathryn C. Turner 

Amy Threefoot Valeiras 

Jacqueline Vossler 

Susan Ellen Wolf 
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Statistics 

RESEARCH 

PUBLICATIONS AND 
DATASETS TRACKED IN 
RESEARCH ONLINE 

88,679 
 

 

96,471 SEARCHES VIA 
ONESEARCH 

BOOKS AND ARTICLES 
BORROWED BY THE 
LIBRARIES TO SUPPORT 
SMITHSONIAN RESEARCH 

5,408 
 

 

407,023,989 

FULL TEXT 
RESOURCES 
AVAILABLE 
THROUGH 

ONESEARCH 

BOOKS AND ARTICLES 
LENT TO OTHER 
LIBRARIES 

2,066 
 

 

18,774 
REFERENCE 
QUESTIONS 
ANSWERED 
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EDUCATION & OUTREACH 

FELLOWS AND 
INTERNS 50 

 

 

744 TRAININGS AND 
TOURS GIVEN 

TRAINING AND 
TOUR 
PARTICIPANTS 

41,378 
 

 

1,459 
VISITORS SERVED 

IN-GALLERY AT 
CHECK IT OUT: 

HIRSHHORN  

VISITORS SERVED 
BY IN-GALLERY 
CHAPTOUR 
STUDENT DOCENTS 

26,369 
 

 

214 

USERS OF 
INTERACTIVE 

RESOURCES IN 
SCHOOLS AND 

GALLERIES  
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ACCESS 

PAGES DIGITIZED 469,815 
 

 

1,339 
BOOKS AND 

JOURNALS 
DIGITIZED  

ITEMS CATALOGED 45,844 
 

 

771,896 WEBSITE VISITOR 
SESSIONS  

FOLLOWERS ON 
SOCIAL MEDIA  238,904 

 

 

2 
LIBRARIES 

EXHIBITIONS 
OPENED  

ITEMS DISPLAYED IN 
LIBRARIES 
EXHIBITIONS 

138 
 

 

124 
BOOKS AND PRINTS 

LOANED FOR 
EXHIBITIONS 
WORLDWIDE 
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COLLECTIONS 

GENERAL AND 
SPECIAL 
COLLECTIONS 

2,189,943 
 

 

490,871 PIECES OF TRADE 
LITERATURE  

ITEMS TREATED IN 
THE BOOK 
CONSERVATION LAB  

641 
 

 

2,016 EXCHANGE TITLES 
RECEIVED  

GIFTS ADDED TO THE 
LIBRARY 6,744 

 

 

10,434 
CUBIC FEET OF NON-

BOOK MANUSCRIPTS, 
ARTISTS’ FILES, AND 

EPHEMERA  
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MISSION 

STAFF MEMBERS 124 
 

 

21 LIBRARIES  

PRIVATE 
FUNDS 
RAISED 

$760,815 
 

 

$54,270 
FUNDS RAISED 

FROM BOOK 
ADOPTIONS  

NEW DONORS 279 
 

 

42 VOLUNTEERS 
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Donors 

 

SMITHSONIAN LIBRARIES LEGACY SOCIETY 

ANONYMOUS (2) 

Celia Barteau 

Susan Battley 

Roland DeSilva 

Nancy L. Eaton 

David G. Furth 

Nancy E. Gwinn and John Y. Cole 

David S. and Patricia H. Jernigan 

Alice S. Konze 

Deirdre A. LaPin 

Bruce Leighty 

Daniel M. Linguiti 

Shirley Loo 

Gus and Deanne Miller 

James and Anne Painter 

Frank J. and Betty M. Quirk 

Randi Rubovits-Seitz 

Joseph R. Salcetti 

Timothy and Patricia Schantz 

S. Diane Shaw 

Jerrell W. Shelton 

Barbara J. Smith  

Evelyn G. Tielking 

Winfred O. and Anne M. Ward 

Susan G. Waxter 

George and Pat Zug 
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Donations from October 1, 2018 to September 30, 2019 

MASTERPIECE, $10,000+ 

Mark Andrews 

The Argus Fund 

Roel and Minerva Campos 

Richard T. Choi and Claudia M. Perry 

Sara and Bruce Collette 

Relly and Brent Dibner 

Sarah and Scott Eames 

Nicholas and Meg Florio 

Cary J. Frieze 

Hope L. and John L. Furth 

Nancy E. Gwinn and John Y. Cole  

David S. and Pat Jernigan 

The George and Jana Johnson Family 

Foundation 

Alan Robert Kabat 

Stephen C. Koval and Celeste M. 

Sant´Angelo 

Claire Prouty Mansur and John P. Ryan 

Gus and Deanne Miller and Family 

Wick and Bonnie Moorman 

Morgan Dene Oliver and Elizabeth 

Hamman Oliver 

Tim and Patricia Schantz 

Janet Stanley 

Kathryn C. Turner 

Amy and Horacio Valeiras 

Jacqueline Vossler 

Christine Windheuser 

Fred and Sandra Young 

 

ANTHOLOGY, $5,000-$9,999 

Susan Battley 

Maureen Conners 

Thomas G. Devine 

August and Jane Elliott 

Susan H. and Robert A. Fuhrman 

Linda R. Gooden and Laird Russell Lott 

Carolyn Johnsen and Richard Nye 

Katherine Neville 

David and Marilyn Pickett 

Richard T. Rapp 

Randi Rubovits-Seitz 

David Bruce Smith and the David Bruce 

Smith Foundation 

Allan and Kim Stypeck 

Susan Ellen Wolf 
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MANUSCRIPT, $2,500-$4,999 

Chips Chapman and Sarah Cole Page 

(Robert H. and Monica M. Cole 

Foundation) 

Linda and Jay W. Freedman 

Estate of Rose Frieze 

Beverly Grant 

Michael Hardy 

Dennis and Beth Manning 

Frank and Betty Quirk 

Ruth O. Selig 

 

VOLUME, $1,000-$2,499 

Arnold & Porter 

William E. Baxter 

Susan H. and Geoffrey Blaha 

Thomas R. Block and Marilyn Friedman 

William H. and Clare Bohnett 

Barbara L. Bonessa and Alan L. Perkins 

Ms. Laura Brouse-Long and Dr. William F. 

Long 

Clyde's Restaurant Group 

Robert W. and Karen W. Croce 

Denise M. Dangremond 

Gail S. Davidson and Jerome Davidson 

Nancy L. Eaton 

Rick Fizdale and Suzanne Faber 

Cary and Amy Goldman Fowler 

Gloria Shaw Hamilton 

Christine Mullen Kreamer and Ross G. 

Kreamer 

Robert Lende 

Sally and Stephen Maran 

James G. Mead 

Carole and David Metzger 

Ellen G. Miles and Neil R. Greene 

Elizabeth R. Nesbitt 

Clarice J. Peters 

Guy and Susan Phillips 

Ingrid Rose 

Paul Sack 

Diane Shaw 

F. Christian Thompson 

William H. Truettner 

Harold and Barbara Walsh 

Susan G. Waxter 

Karin Winner 
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CHAPTER, $500-$999 

Lenore Bell and Bashir Yonoszai 

Francine C. Berkowitz 

Berman Family Foundation 

Jerry and Karen Birchmore 

Elizabeth Broman 

Sandra D. Buckner 

Kenneth L. Caneva 

Carmen Agra Deedy and John 

McCutcheon 

William J. and Barbara I. Dewey 

Robin Duska 

Epstein Family Foundation 

Charles and Joan Filson 

David G. Furth 

Anne Graham 

Robert L. and Susan S. Hermanos 

Paula M. Hirschoff and Chuck Ludlam 

George Indyke 

John Jameson 

Alvin A. Jones 

James Kennedy 

Steven Krichbaum 

Jennifer Magyar 

Amy Murad 

Jim and Mary Neal 

Malcolm and Dianne Niedner 

Frank and Ieva O'Rourke 

Carolyn Ostrom 

Cynthia Penner and Byron Fox 

Alan P. Peterson 

Joe Powers and Elizabeth Brady 

Albert and Shirley Small 

Spacesaver Systems, Inc. 

Carl Spielvogel and Barbaralee 

Diamonstein-Spielvogel 

Linda S. Stein 

Mary Augusta and George Thomas 

Nicholas Tribe 

Michael W. Van Winkle 

Robert Vogel and Helena Wright 

Ruth L. Webb 

  

FRIENDS, $250 TO $499

Mary Jo Arnoldi and Craig A. Subler 

Chris and Debra Barnhart 

Leandra Bedini and Michelle Brossette 

Roseanna Bigham 

Keith and Kathy Boi 

Michael G. Bradley and Virginia Colten-

Bradley 

Ron Brashear and Madeline Copp 

Evalyn H. Carter 

Caxton Club 

James and Franziska Cerruti 
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Kay Collins 

Paul R. and Elizabeth J. DeRosa 

Timothy Dickinson 

Julie Dutilh 

Ellice Engdahl 

Vicki A. Funk 

James Lowell Gibbs, Jr. and Jewelle 

Taylor Gibbs 

Donald and Joanna Gwinn 

Patricia A. Henkel 

Samuel R. Hill II 

John A. Hoyda 

Lawrence Hyman 

John G. Ingersoll 

Guy and Kathy Johnsen 

Henry Kahn and Laura Primakoff 

Martin and Mary Kalfatovic 

A. Kawasaki 

Caroline Kenney 

Sandra Lamprecht 

Deirdre A. LaPin 

Sandy S. Lee 

David and Mary Leslie 

Shirley Loo 

Lynn M. Lorenz 

Lawrence and Barbara McBride 

Judith Morgan 

Andrea J. Nicolls 

Sylvester Ogbechie 

Laura Peebles and Ellen Fingerman 

Ronald H. Petersen 

Carol Pochardt 

John Pribram 

Rachel Price 

Linda and Peter Rapp 

Bruce E. Richards 

Peter Rient 

Sheila Riley and Ned Kraft 

Nancy J. Robertson and Mark N. 

Cookingham 

Lucien R. Rossignol 

Charles and Jennifer Sands 

Diana Shih 

Petra Sierwald 

Raymond Silverman and Mary Duff-

Silverman 

Frances D. Smyth 

Amy L. Snyder 

Robert and Holly Spiller 

Deborah Szekely 

Gretchen Theobald 

Erik J. Tielking 

J. Thomas and Lavinia W. Touchton 

Kay Tuttle 

Ken-Ichi Ueda 

Eliza White 

William J. Zeile and Maria M. Yang 
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